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Abstract
Holistic approaches to aural rehabilitation (AR) seek to reduce the
difficulties associated with hearing loss through sensory
management, perceptual training, instruction, and counseling.
Group AR classes provide an opportunity for interprofessional
education and training for the fields of speech-language pathology
and audiology. We propose a program (four classes) that focuses
on communication strategies training and lipreading. Each class
will also feature a guest speaker from a related discipline, such as
psychology, physical therapy, and gerontology to discuss the latest
research in those respective fields and how it relates to hearing
loss, and lead interprofessional activities for participants and
students. The program will involve undergraduate students in
communication sciences and disorders and graduate students in
speech-language pathology, providing students with hands-on
experience in AR in an interprofessional setting. Participant and
student outcomes from this program will guide future AR classes,
encourage the interprofessional approach to AR and involvement
of students, and contribute to the evidence on group AR classes.

The holistic approach to aural rehabilitation (AR) involves reducing
the difficulties associated with hearing loss through sensory
management, instruction, perceptual training, and counseling
(Boothroyd, 2007). This approach can include listening devices
(such as hearing aids), counseling, speechreading training, and
instruction in the use of communication strategies. The scope of
practice for both audiologists and speech-language pathologists
includes AR, but surveys in the field continue to indicate that few
professionals provide these services to patients due to barriers
related to reimbursement, time, and availability of resources
(Ross; 2000; Prendergast & Kelley, 2002; Carmen, 2003;
Makhoba & Joseph, 2016). Group AR classes provide a unique
opportunity for interprofessionalism among professionals to
improve patient outcomes, provide education and training
opportunities for students, and increase awareness of the scope of
practice of audiology for the public and third-party payers
(Hawkins, 2005; Spangler, Houston, & Bradham, 2015).

The purpose of this presentation is to describe a planned series of
group AR classes that focus on hearing loss, communication
strategies, and lipreading, but with an interprofessional approach.
This approach involves graduate-level students in speech-
language pathology and undergraduate students in
communication sciences and disorders as facilitators and involves
faculty/professionals from related fields (e.g. psychology,
gerontology, and physical therapy). The proposed program is
offered through a university program that provides learning and
community engagement opportunities for older adults in the
surrounding community every semester.

Background

University programs typically offer one or two courses in aural
rehabilitation, and for some, the experience of providing group AR is
gained through practicum rotations. With the increasing emphasis on
interprofessional education and practice and the need for the
profession to be recognized for AR services, it is imperative that
opportunities for students to be involved in AR are provided.
Furthermore, AR interprofessional experiences allow students to
undergo training and become comfortable when working with students
and professionals from other disciplines. In the proposed program,
undergraduate and graduate-level students will be involved in all
stages of the program. The program is planned for the middle of the
Fall 2018 semester, but students will spend the weeks leading up to
the course reviewing the fundamentals of audiology, hearing
technology, effects of hearing loss and psychosocial consequences,
communication strategies, and lipreading. During this time, students
will also be assigned preparation activities such as developing
materials, creating handouts on community resources, and compiling
information related to devices and services for those with hearing loss.
After the program ends, the remaining weeks of the semester will be
spent discussing the classes and the experience of providing AR in a
group setting, completing a debrief, and writing a reflection paper.
Master’s students who successfully complete the requirements will
receive clinical clock hours in aural rehabilitation for the classes.

Student Involvement

Program Overview

This pilot program is expected to: 1) guide the development of future
classes, 2) encourage interprofessional experiences for students in AR,
and 3) contribute to the evidence base related to group AR. Though
this initial program offering will be available to older adults with hearing
loss, future classes may include communication partners (i.e. spouses,
significant others, adult children), involve participants who are first-time
hearing aid users, or provide bilingual resources (e.g. classes
conducted in Spanish with material and resources available in
Spanish). Given the overlap in the scope of practice between speech-
language pathologists and audiologists, the outcomes and reflections
from this course can be used to encourage and support
interprofessional education and training in AR, as well as other areas of
audiology and other professions. Students who participate in the
program will have hands-on experience with AR and be able to better
understand material presented in didactic AR classes and in clinical
settings as future professionals. Lastly, research in AR, particularly with
group classes, is in need of evidence to support the time, cost, and
resources associated with AR. Additional research is warranted in
order to explore the effectiveness of AR programs, use of appropriate
outcome measures to assess patient outcomes, and inclusion of
interprofessional education for students in audiology and speech-
language pathology programs.

Anticipated Outcomes
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Class 1

• Outcome measures (pre)
• Welcome

• Difficult listening situations

• How we hear

• Audiograms 

• Communication strategies: Environment
• Lipreading/speechreading: Principles, homophonous sounds

Class 2

• Welcome
• Discussion of previous week's strategies

• Guest lecturer and activity: Psychology (cognition and working memory)

• Communication strategies: Talker/speaker

• Clear speech practice

• Lipreading/speechreading (icebreaker: greetings)

Class 3

• Welcome
• Discussion of previous week strategies

• Guest lecturer and activity: Gerontology (sensory issues and aging)

• Communication strategies: Listener

• Advocacy

• Lipreading/speechreading (icebreaker: travel to U.S. states)

Class 4

• Welcome
• Discussion of previous week's strategies

• Guest lecture and activity: Physical therapy (vestibular function, aging, rehabilitation)

• Communication strategies: Message

• Auditory training

• Lipreading/speechreading in noise (icebreaker: cards)
• Outcome measures (post) and wrap-up discussion

The goal is to offer comprehensive AR services while providing
students with a training opportunity to support the participants with
hearing loss through hands-on involvement. The program will have its
inaugural offering in the Fall 2018 semester. The program consists of
four classes. Each of the four classes will last for 105 minutes and will
be held in the California State University, Sacramento’s Maryjane Rees
Language, Speech, and Hearing Center. Each class will include
information about hearing loss and communication strategies, coping
and managing hearing loss, self-advocacy, lipreading, and a short
presentation and activity from a professional (e.g. a physical therapist
will present and lead an activity on balance and related hearing issues
in older adults). All participants will complete the Communication
Confidence Profile as the program outcomes for comparison.
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